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Wages and menu prices are tipped to soar over summer as pent-up demand crashes 

into a dire shortage of skilled workers. 

The departure of international students, skilled migrants and holiday-makers at the 

beginning of the pandemic has created major worker shortages across the country, 

which are projected to be exacerbated as locked-down states reopen. 

With the hospitality industry dealing with a skills shortage of up to 100,000 

workers, Restaurant and Catering Australia chief executive Wes Lambert 

foreshadowed businesses limiting their offering and increasing prices as they 

grappled with peaking demand in coming months. 

“And we fully expect that there will be a continued upward pressure on wages and 

menu prices,” he said. 

“Unless international borders reopen to working holiday-makers, skilled migrants 

and international students in early 2022, it will hinder the recovery of the industry 

fully. Businesses will have to remain closed for certain days and meal periods with 

not enough staff.” 

Unless solved, the impact of critical workforce shortages would be “absolutely 

devastating” during summer in southern Australia and winter in northern Australia, 

Mr Lambert said, and the outcome of these constraints could “negatively affect 

GDP growth”. 

At the end of 2019, the Morrison government’s skills review had underlined 

shortages across the economy, particularly in the hospitality and accommodation 

sectors. The pandemic had only compounded those issues, Tourism Transport 

Forum boss Margy Osmond said. 

Projections that the tourism industry would lose more than 600,000 direct and 

indirect jobs had been realised, she said, with ongoing staff shortages applying 

“unnatural caps” on businesses. 
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She pointed to CBD hotels currently able to open only at “30 or 40 per cent 

capacity”. 

In response to skills shortages, the Morrison government added roles to skilled 

occupations lists aimed at enticing foreign workers to Australia. After returning 

Australians, international students and skilled migrants have been prioritised as the 

next group for arrival, but a date has yet to be determined. 

A spokesman for the Department of Home Affairs said the government was 

facilitating “increased traveller movements”. 
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